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the Public Sector.

Trusts have made fantastic progress in reducing spending
on expensive private agency staff over the last three years.
These savings mean more money for other vital NHS services
and ensure every penny the NHS spends counts.

But there is further progress to be made. Bank staff

cost the NHS less than agency staff and could improve a
patient’s continuity of care. That is why we want trusts to
take a bank first approach, and only use agency staffas a
last resort.

lan Dalton - Chief Executive of NHS Improvement
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